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ITpaBnna STHKH O0ILEHHN ¢ HHBATTAIAMUY.
1. FloraTHe «3THKa», PHAOCOGHA HesABHCHMOH HH3HA, Jlexnapaung He3aBHCHMOCTH HHBAIHAA

BaxHo# cocTapamioweit AeATebHOCTH N0 00ECNedeHUIO A0CTYITHOCTH 3NaHEH, cOOpyKeHW U NPeIOCTABIAEMbIX HACEIEHHIO
VCIANT A8ASETCA COORI0AEHIUE ITHYECKIX NPABHN O0ILEHNs © HHBATHIAMH.

DTHKa ~ YUEHHE O MOPanH, HPaBCTREHHOCTH. TepMMH «3THKA» Brepshle ynorpedun Apuctotens (384-322 no H.3.) s
0003HAYEHHA NpaKTHYecKkoi HNocOpUY, KOTOpas I0MKHA NaTk OTBET HA BONPOE, WTO MBIl JIOIKHB AeNaTk, YTOOM COBEPLIATH
NPABWIbHbIE HPABCTBEHHLIE IOCTYMIKN.

BamHeliuiumMy KaTeropuAMH 3THKM ABIRIOTCA: «000po», «310», «COpaBEANHBOCThLY, «ONaro», «OTBETCTBEHHOCTL®, «ROITY,
HCOBECThY U T. 1. )

CocragRoll 4acTbky ITHKH SBIAETCA MPOPECCHORATHENAR IMUKA — COBOKYNHOCTh MOPAAbHO-3THHECKHX ¥ HPABCTBECHHLIX
HOPM H MQJeNb NIOBEIEHNS CHEIHANNCTA B COOTBETCTBYIOWMER npodeccHonansHoll cdepe’. [TpodeccroHalbias, HAK TaK Ha3blBaemas
Ae0Bas DTUKA [TPHIBAHA PETYNHPOBAThL AEATENLHOCTH cneunanuera B cdepe cnymeSHLIX OTHOLWIEHHH, B TOM HMCIE K CYOREKTaM
CBOCrO Tpyaa. )

[MpodeccHonanbiag 3THKA 1NA KAXKAONO N3 CNEUMANHCTOR — He npocto tdopmanshoe TpeboBanWe, a rMaBeHCTBYIOUIHE
IPHHIINT EXKenHepHO! NesTenbHOCTH. BRITh HOCHTENEM 3THYECKMX MPHHLUMNQB BaKHO MO HECKONBKUM NPUYHHAM: cODMIOZCHME
npodieCCHOHANLHON 3THKH BEAET K YCNEIHEOMY OKA3aHMIO IPamAZHAM YCNYT, XapaKTepHbIX ANA cephl IEATEALHOCTH YUpeKIeHus,
COMMAHHIG M NOLAECPHAHHIO PEnyTAUHN YUPEKIeHHE, a Takke (opMUPOBAHHIO NOTOKHTENBHOA KYIBTYPH B YMPekIeHEW HIH
OPraHH3aUUM.

B uensx AaneHEeAwero COBEPLUIGHCTBOBAHMA TOCYRAPCTBEHHOH COLHANRHOM DONHTHKM Poccuiickofi Peaepaunn e
cooTBeTcTBMH ¢ Yxaszom [lpezugesta P® or (07.05.2012 N 597 Tlpaputenscteom P@ paspaloraH KOMIjieke MEPONPHATHE O
NPUHATHIO KOAeKCOB MpoeccHOHANBHOM 3THKY,

3a nocnenHue TOAb! [PUASTHL

Konekc 3THKM o chnyKeOHOTO NoBEnNeHHS (ENEPansHEIX TOCYOAPCTBEHHBIX [PAaKIAAHCKHX ClykawMXx MuHHcTepeTea
3APABOOXPAHEHNA ¥ COLMATLHOTO PaseuThs Poccuiickoil Menepaumn;’

Koneke 3Tuke ¥ cny:kednore nopegeHns pabOTHUKOB OPraHoB yNPaBleHUd COLUManbHOW 3aUINTH HACENEHHA M YHpexileHui
COUHANBHOrO O0CN yKHBARNKS,'

Koaeke npodeccHOHATLHOR 3THKM M Cny#e0HOro noBeneHMs paboTHUKOB (eaepallbHbIX TOCYAAPCTBEHHBIX yupexneHni
MeIMKO-COLMANLHOM IKcmepTHs.”

B vkaauupIx KogekcaX OTpeneneHbl BaxHeilllne cOCTARNARIIKE NpodeccHoHanbHol 3THku. Cpedn Hux Taxue TpeSoBanua
KaK 000pOCOBECTHOCTH, TYMaHU3IM, OCCIPHCTPACTHOCTH, KOMNETEHTHOCTB, HeHTPanbHOCTL, KOPPEKTHOCTh, TEPIHMOCTE,
GeCKOH(IMKTHOCTD, OTBETCTBEHHOCTD, TOPANOMHOCTL H CTPOFOE cobnogenue kKORQHISHUHANLHOCTH,

TpannuucHHo B durocodUH couManbHON 32IWTEL MKBANIMAOE BEAEARETCA PRI OCHORONONATAICIIMX, HAYYHO O00CHOBAHHLIX
MPUHUHANCE, JTH NPUHUKIL HE BCEra e1lHBl HO CYIIHOCTH, BO 00beanHens] 3a00ToH of 06bekTe N HANPABIIEHHOCTRIO HA TIPEIMET.
lpencrTapiseT WHTEpPEC IPYTINZ NPHHLUNOB € HULLETOR, «DapHHa» U «paBHOTON,

CxemaTHUHOE pazBuTHe puAccodaM
COUHATEHON 3ALUINTE HHBAIHIOB
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Hpuryun nutgezo. ITOT NPUHUMN POTMNCA B JIPEBHOCTH, B PAMKAX MUAOCEPIMS, PENHIUOIHBIX OGUIHH. Kak mpasuno, od
NpennonaraeT NPeIOCTABNCHHe HEGOTLWON MOMOLIN KaX/IbIM, KTO MOKET HeM-TO NOKEPTBOBATE, 8 3PEKT 32WMTH CKIANBIBACTCA
U3 CAOKEHMA MOCHABHON MOMOMIH KOHKPETHOMY HHIMBHIY 2a cuer MHROrux Juoneii. IIpM 370M HHKTO He OEQHEET, a4 KOMy-TO
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OKas3blBaeTcs NoMoLlb. MeTOo4 MOXHO NMPUHUMATL B KAYECTBE CKOPOI MM BPEMEHHOW HEOTNOXHOW NOMOLLY WHBaNMAY WU OpYTOM;
nnuy. Ero cnabble CTOPOHBI - BbIpaboTKa YCTaHOBKM Ha MacCUBHOE MXXAMBEHUYECTBO C NOCTEMNEHHbIM PaspyLUEHNEM aKTUBHOIO Hauanm,
NNYHOCTM. B ycnoBusix CBOBGOAHOrO 06LLECTBA MPUHLMN He MOXeT ObiTb [O/ITOBPEMEHHbIM, TaK Kak OyAeT nopoxaaTb apMuu
WXAUBEHLEB, 6€3BO/bHBIX /IIOAEN.

MpuHumn 6apnHa. OCHOBaH Ha 3aKOHOAATe/IbHOM WM HAaCWNbCTBEHHOM M3bATUM pe3y/ibTaTa YyXKoro Tpyda M nepepauu en
Hy>Xarowmmesd. ITOT NPUHLMN UCMONb3YETCA NMUAMM, MPUCBaMBAOWMMUN Pe3y/ibTaT YYXXOro Tpyda, W Mo UX YCMOTPEHWUIO LN
MOBENEHWI0 YacTb 3TUX NMIOAOB Tpyfda NepefatoTcs HyxXpawlwmmces. Takum «H6apuHOM» MOr ObiTb MOMELLMK, KanuTaaucT, Lapb
npasuTenb rocygapctsa. MeTof XOpow TOXEe Kak BpemeHHas Mepa. Ero HefoctaTkum MpOWCTEKAKOT U3 TOrO, YTO OH OCHOBAH H;
couuanbHOW HecnpasejIMBOCTW, W, ONATb TakW, MOPOXAAET WXKAMBEHUECTBO, a TaK >Xe 6HOPOKpaTUYeCKMil anmapaT rocygapcrsa
CBA3aHHbLIN C pacnpefeneHneM fbrot.  Yucnio NbroTHUKOB PacTeT Kak CHEXHbIA KOM, W, JOCTMUras KpUTWYECKOW MaccChl, YrpoXaeT
COLManbHbIM B3PbIBOM, T.e. HapyllaeT OCHOBY COLManbHOM 6e30MacHOCTU 60/ cTpaHbl. J1060e fBMEHWE, OCHOBaHHOE H
CaMopasBUTUM, CTPEMUTCA K OeCKOHeYHOCTU. Takoil 6GecKOHEeYHOCTbIO B CMUCTeMe 3alWuTbl Ha NpuHUMne 6apuHa sBnseTe?
MOCTEMNeHHOe M HEYK/IOHHOEe HapacTaHue yucna 3alMuiaeMbiX MpY YMEHbLUEHUU Yucna 3awuwaowmnx. ITOT NpuHUMN npvsen ?
nafieHnio PUMCKOIA 1 Apyrux UMnepuid, OCHOBaHHbIX Ha pabcTBe. Ha ero CMeHy NpUXOAUT CnedyroLwuii NpuHLM.

MpuHumn paBHoro. CpeAcTBa, KOTOPble WCNOML3YHOTCA B NpuHUMne 6apuHa ANf  MNAcCMBHOIO  MEHCUOHUPOBAHMA
HanpasfStOTCSA He CTO/IbKO Ha 0OBEKT MOMOLLM, CKOMbKO Ha MPeAMeT, T.e. Ha YCTaHOBMIEHWE CBA3e/ MeXJy YeNOBEKOM W COLMYMOM:
Ha CUCTEMY MeAMLMHCKON, NpotecCMOHaNbHONM, CoLManbHOM, NCUX0N0ro-nefarorniyeckoi peabunutauuy v abunmTaumm UHBaIM0B
Ha cO3[aHue yCMOBMIA Ans GecnpensTCTBEHHOro AOCTyna K 06beKTaM COLManbHOW MH(PACTPYKTypbl 1 Ap. locne 3Toro 4enoBek
HauuMHaeT caM 3apabaTbiBaTb, OCTaBasACb /IMYHOCTbK, HECMOTPS Ha HeAOoCTaTKUM COBCTBEHHOro 340p0BbA. [pUMepbl 3TOMY -
dpaHknnH Py3senbT, Hukonak OcTpoBckuiA, JltogBur BaHH BeTxoBeH, begpxux CwmeTaHa, Fomep, AnbbepT OiiHLWTENAH, CTMBEH
XOKWHT 1 pyrue, N3BECTHbIE SeATENN HAYKW U UCKYCCTBA.

Takum o6pasom, naen obecneyveHus GecnpensaTCTBEHHOrO LOCTYNa MHBANMAOB K 06bEKTaM COLMaNbHON WMH(PaCTPYKTypbl,
KOTOpble HalLM OTpaXKeHWe B COBPEMEHHOM POCCMIACKOM 3aKOHOAATeNbCTBE, HarpaBfieHbl Ha peanv3aluio NpUHLMNA PaBHOTO U
OTPaXKatoT 3aKOHOMEPHOE MPOrpeccMBHOE pasBuUTUE PUNOCODMMN COLMANbHON 3alLMUThl UHBANIMAOB B HaLLE cTpaHe.

CoCTaBHOM 4acTbi (UNOCO(PUM COLMANbHOW 3alMThl UHBAIWAOB ABNAETCS (UNOCO(UA HE3aBUCUMOW M3HW. [oHATME
«HE3aBMCMMas XMN3Hb» B KOHLUENTYa/IbHOM 3HAYeHWM MoApa3yMeBaeT [Ba B3aUMOCBSA3aHHbIX MOMEHTA:

1 He3aBrcnmasa Xun3Hb - 3TO NPaBO YenoBeKa ObITb HEOTHEM/IEMOI YaCTbO XKMN3HU O6LI.I.eCTBa N NMPUHNMATb aKTUBHOE Yy4ac

B COLMaNbHbIX, MOIMTUYECKNX W 3IKOHOMWUYECKMX MpoLeccax, MMeTb CBO6oAy Bblbopa M CBOGOAY [OCTYMa K XUAbIM U
06LLECTBEHHbIM 3[aHWAIM, TPaHCMOPTY, CPeACTBaM KOMMYHMKaUMW, CTPaxOBaHUKO, TPyAy U 06pa3oBaHMIO, BO3MOXHOCTb CaMOMY
onpeaensTb U BbIoMpaTh, NPUHUMATb PELLUEHNS Y YNPaBAATb XXU3HEHHBIMU CUTYaLUAMU.

2. HesaBuCKMMas XW3Hb - 3TO CMOCO6 MbILWEHNS, 3TO MCUXONOTMYecKass OPMEHTALMs SIMYHOCTM, KOTOpas 3aBUCUT OT ee
B3aMMOOTHOLUEHNIA C APYTUMW JIMYHOCTAMM, ee (PU3NYECKMMU BO3MOXKHOCTAMU, CUCTEMOWM CMyX6 MNOALEPXKKM U OKPYXKatoLLeit
cpepoiig

O6LMe NPUHLMMbI W LenW He3aBUCUMOCTM MHBaIMAA COPMYNMPOBaHbI B [leknapaumn He3aBUCUMOCTU MHBaIUAa.6

OEKNTAPALUNA HESABNCUMOCTU MHBANTNAA
He paccmaTpuvBaiiTe MO0 MHBANMAHOCTL KaK Mpo6remy.
*  He Hafo MeHs XaneTb, s HE TaK C/ab, KaK KaxeTcs.
e He paccmaTpuvBaliTe MeHs Kak MauyeHTa, TaK Kak i IPOCTO Ball COOTEUYECTBEHHUK.
e He cTapaliTecb U3MeHWUTb MeHs. Y Bac HET Ha 3TO npasa.
*  He MbiTaliTecb PyKOBOAWUTL MHOI. 1 UME0 MPaBo Ha COBCTBEHHYIO XU3Hb, Kak ft06as MMYHOCTb.
e He yuuTe 6bITb MeHsl MOKOPHbLIM, CMUPEHHBIM U BEXNVBLIM. He enaiite MHe 00/mKeHNS.
*  [pusHaiiTe, 4YTo peasbHO NPO6MEMOii, C KOTOPOW CTaNKMBAlOTCA WHBAMALI, SBASETCS WX couuanbHoe o6ecueHuBaHWe W
MPUTECHEHNE, Npeay6exaeHHoe OTHOLIEHME K HUM.
* [loaaepXuTe MeHsi, YTOGbI 1 MOT MO Mepe CWA BHECTM CBOVi BKNaZ B 0GLLECTBO.
«  [loMoruTe MHE NMo3HaTb TO, UTO s XOuy.
*  ByfbTe TeM, KTO 3a60TUTCS, He Xanesi BPEMEHU, U KTO He 60PeTCs B MOMbITKE CAeNaThb Nyylle.
*  BygabTe CO MHOIA, Aaxe Korda Mbl 6opemcst Apyr C fipYToMm. *
e He nomoraiiTe MHe TOrfa, KOraa si B 3TOM He HYXX[aloCb, eCNM 3TO AaXe JOCTaBNAET BaM Y/0BOMbCTBUE.
e He BOoCXMLAKTECH MHOI. YKenaHWe XNTb MOMHOLEHHOM XN3HbIO He 3aCNYXXMBAET BOCXMLLEHNS.
e Y3HailTe MeHs nonyulle. Mbl MOXEM CTaTb fPY3bSMU.
e bypgpTe coto3HMKamu B 6opb6e MPOTMB TeX, KTO NOJb3YeTCs MHOK A5 COGCTBEHHOMO Y0B/ETBOPEHMS.
» [aBaiiTe yBaxkaTb Apyr Apyra. Befp yBakeHue npejnonaraeT paBeHcTBo. ChyluaiiTe, nogaepxuaiite u aeiicTByiiTe.

2. MpaBuna aTuKeTa Npu 06LLEHUN C MHBaMAAMU.

PaboTHMKamy opraHu3auuii, MpefoCTaBASAIOWMNX YCAYIM HaceNneHno, AO/MKHa ObiTb OKa3aHa MNOMOLLb WHBaAWAaM B
NpeogoneHnn 6apbepoB, MeLIAKLLMX MOAYYEHUO UMW YCTYT HapaBHE C APYTrMMy ILamu.
COBOKYMHOCTb CMOCOBHOCTEN, 3HAHWIA U YMEHWNIA, HEOOX0ANMbIX AN 3P PeKTUBHOro 06LLEHNA NPY OKazaHWM MOMOLLM MHBaUgam B
npeosoneHnn 6apbepoB HasblBaeTCd KOMMYHUKaTUBHAA 3P(eKTUBHOCTD.
KommyHukauus (06LLeHMe) paccMaTprBaeTCsl Kak BaXKHelillas CTOpOHa 060 fesTeNbHOCTM, BO MHOrOM 06ecneumBarolLas ee ycnex
N NPOAYKTUBHOCTb. KOMMYHMKaTUBHaA KOMMETEHTHOCTb Heobxoamma Kaxaomy. [ns cneuuannctoB NPodeccroHasbHO 3HaYMMbIMU
ABMSIOTCA YMEHWUS MPaBWIbHO BOCMPUHMMATL WM MOHUMAaTb [PYroro 4enoBeka, rPaMOTHO OKasblBaTb YCAYTUM B YUPEXAEHUW WIn
opraHu3sauum.

Pa3BUTME KOMMYHUKATUBHbLIX YMEHWI CKNaAbIBAETCA U3 CMEAYHOLLMX OCHOBHbIX HABbLIKOB:
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- m3beratb KOH(IMKTHbIX CUTYaLWiA;
- BHMMAaTeNbHO CNyLIaTb UHBaAMAA U CbILLATH €ro;
- perynmpoBaTb COGCTBEHHbIE 3MOLMM, BO3HMKAIOLLME B NPOLIECCE B3aMOAENCTBNS;
- obecneunBaTb BbICOKYH KynbTypy W 3TUKY B3aMMOOTHOLLEHWIA;
- LMBMAU30BAHO MPOTMBOCTOATb MaHWUMY/MPOBaHUIO.
CyluecTByOT 06LiMe nNpaBuia 3TMKeTa Npu OOLWEHUU C WHBANMAAMMUT, KOTOPLIMU MOTYT BOCMO/1b30BAaThCA PabOTHUKM
OpraHu3aLuii, NpesocTaBAAOLLMX YCIYT HACENEHNIO, B 3aBUCUMOCTU OT KOHKPETHON cUTyauumu:
1.06palleHne K 4enoBeKy, Korfa Bbl pa3roBapuBaeTe C WHBaNUAOM, obpaliaiiTecb HEMoCpPeACTBEHHO K HeMy, a He K
COMPOBOXAAOLLEMY MM CYPAONEPEBOAUNKY; KOTOPbIe MPUCYTCTBYHOT MpPU Pa3roBoOpe.
2. Mo>kaTwe pyku: Korga Bac 3HaKOMST C MHBA/IMAOM, BMOJIHE ECTECTBEHHO MOXaTb EMY PYKY: faXe Te, KOMy TpyAHO ABUraTb
PYKOI 1AM KTO NOMb3yeTcsi NPOTE30M, BMOJIHE MOTYT MOXaTb PYXXy— MpaByH WK NEBYIO, YTO BMOJSIHE AOMYCTUMO.
3.HasbiBaliTe cebs n Apyrux: Korga Bbl BCTpeYaeTecb C YEN0BEKOM, KOTOPbI/ MAOXO WM COBCEM He BUAMT, 0653aTefbHO
Ha3blBaiTe cebsi M Tex Mtofeid, KoTopble Npuwan ¢ Bamu. Ecnm y Bac obuas 6ecefa B rpynne, He 3abbiBaiiTe MOACHWTb, K KOMY B
[laHHbIA MOMEHT Bbl 06pallaeTech, 1 Ha3BaTb Cebs.
4. Mpeano>keHre NOMOLLW: €C/IN Bbl NpefiaraeTe NMoMoLLb, XAMTE, NMoKa ee MPUMYT, a 3aTeM ChpalluBaiiTe, YTO U Kak fenatb.

5. ALleKBATHOCTb U BEXKNBOCTb: o6pamaMTer C B3pPOC/bIMN NHBa/IMAAMWN KaK C B3POC/IbIMMU. O6pau.|.a|‘/'|Ter K HAM MO NMEl

V1 Ha Tbl, TONILKO €C/M Bbl XOPOLLIO 3HAKOMBbI.

6. He onupaiiTecb Ha Kpecno-KoNsicKy: OMNWpaTbCs WU BUCHYTb Ha Ybei-TO WHBANMAHOW KOMACKE - TO XKe camoe, 4T
onupatbCsl WM BUCHYTb Ha ee o6nagatene, W 3TO TOXKE pasApaxkaeT. VIHBaIMAHAs KoOMscka - 3TO 4aCTb HEMpMKacaemoro
MPOCTPaHCTBA YeNoBeKa, KOTOpbIii ee UCMonb3yerT.

7. BHUMaTeNbHOCTb W TepnenMBoCcTb: KOrda Bbl pa3roBapuMBaeTe C Ye/0BEKOM, WCMbITbIBAIOWMM TPYAHOCTU B OGLUEHWM,
CNylwiaiiTe ero BHUMATeNbHO. ByabTe Teprnenvebl, XAMTe, KOrda UYeoBEK CaM 3aKOHUMT (ppasy. He mnonpaensiiTe ero u He
[0roBapuBaiiTe 3a Hero. HWKorfa He MpUTBOPSATECb, YTO Bbl MOHMMAETe, €C/M Ha CaMOM fene 3TO He Tak. [OBTOpWUTE, UTO Bbl
MOHSA/IN, 3TO NOMOXET YeNI0BEKY OTBETUThL BaM, a BaM — MOHATh €ro.

8. Pacnono>keHve ans 6ECE,U,I3IZ Korga Bbl roBOpPUTE C YENIOBEKOM, NOJb3YHOLNMCA VIHBaI'II/I,EI'HOVI KONACKOM WM KOCTbINAM

PacnooXMUTECh TaK, YTo6bI BallW M €ro rnasa 6biM Ha OfHOM YpOBHe, TOrfa BaM GyAeT flerdye pasroBapvBaThb. Pa3roBapueas ¢ Temu,
KTO MOXET, UMTaTh NO ry6am, pacronioXmTech Tak, 4Tobbl Ha Bac magan cBeT, 1 Bac 6bI/10 XOPOLWO BMAHO, MocTapaiiTech, YTobbl Bam
HWYero (eda, CUrapeTbl, PyKu), He MeLano.

9. lMpuBneyeHne BHUMAHUA YenoBeKa: 4TOobbI npuB/iedyb BHUMaHNE Y€/10BEKa, KOTOprVI N/10X0 C/bIWNT, MOMallnTe eMy PYK(

WM noxnonaiTe no nnedy. CMOTpUTE eMy MPAMO B /1a3a ¥ roBOpUTE YETKO, HO UMeliTe B BUAY, YTO HE BCE NIOAW, KOTOPbIE M/I0XO0
CNbILLAT, MOTYT YMTaTh N0 ry6am.

10. He cmyuwiainTechb, ecim cnyyainHo JONyCTUAN ONAOLWHOCTb, CKa3aB "YBugumcs" mam "Bbl cnbiwann 06 aTom...?" ToMy, KTO
He MOXeT BUAETb UAN CAbILWATb.

Takke paspaboTaHbl npaBuaa 3TWKeTa A8 AUL C pasHbIMK paccTpoiicTBamMy (PYHKLMIA opraHusma.8 Cnucok npaswun
[OCTaTOYHO BenMK. Ecnn coOMHeBaeTech, pacCcyuTbiBaliTe Ha CBOW 34paBblil CMbICA M CMOCOBHOCTb K COYYBCTBMIO. OTHOCMTECH K
[pyromy 4enoBeky, Kak K cebe caMomy, TOYHO TaK e ero yBaainTe — W TOrja okasaHue yCiyru B yupexxaeHun u oblieHve Oyayt
3 heKTUBHBLIMN.

MpaBWwa saTukeTa Npu 06WEHNU C MHBANNAAMMU, UCTbITbIBAKLWUMU TPYAHOCTU NPU NepeaBudKeHUNn:

e TlOMHUTE, YTO WHBaNMAHas KOMsCKa — HENPUMKOCHOBEHHOE MPOCTPAaHCTBO YenoBeka. He o06nokaumBaiTecb Ha Hee, He
TO/NKaliTe, He KnaamTe Ha Hee Horu 6e3 paspelleHns. HavaTb KaTUTb KOMACKY 6e3 cornacus MHBanuga — TO XKe caMoe, YTo
CXBaTWTb M MOHECTU YenoBeka 6e3 ero paspeLleHus.

e Bcerpa crnpalivBaiite, Hy>Ha N NOMOLLb, Mpexae Yem okas3aTb ee. [pefnaraiite MOMOLLb, €CIN HYXXHO OTKPbITh TSHKENYHO
[BEepb MU NPOWTU NO KOBPY C AMHHbIM BOPCOM.

e Ecnu Balle npeanoxeHre 0 NOMOLLM MPUHATO, CAPOCKTE, YTO HYXKHO [enaTb, 1 YeTKO CNeayiTe MHCTPYKLMSAM.

e« Ecnm Bam paspewunu nepeaBuratb KOMACKY, CHayana katuTe ee MefneHHO. Konsicka 6bICTpO HabupaeT CKOpOCTb, U
HEOXMNAaHHbIV TONYOK MOXET NPUBECTU K NOTepe paBHOBECUS.

e Bcerga nnuHo yb6expaaiTechb B JOCTYMHOCTU MECT, FAe 3aniaHWMpoBaHbl MeponpusaTus. 3apaHee MOWMHTEPECYMTeChb, Kakue
MOrYT BO3HWKHYTb NPo6aeMbl UK 6apbepbl U Kak X MOXHO YCTPaHUTb. 4

* He Hafo xnonath YenoBeKa, HaXoAALWerocs B MHBAINAHOM KOMSICKE, MO CIUHE UKW NO Neuy.

e Ecnn BO3MOXHO, pacrnofiokuTecb Tak, YTOObl BallM nuua GblM Ha OAHOM YpOBHe. V36eraliTe MOnoXeHusl, Npu KOTOpPOM
BaLlleMy cobecefiHNKY HY)XXHO 3anpOoKWAbIBaTb FOMOBY.

* Ecnn cywecTBylOT apxXWUTeKTypHble 6Gapbepbl, MpesynpeanTe O HUX, 4TOBGbI 4YenoBeK WMeS BO3MOXHOCTb MPUHUMATb
pelLeHus 3apaHee.

e TloMHMTe, 4TO, Kak Npasuo, Yy Nofei, UMELWMX TPYLHOCTU MpU NepeasudkeHun, HeT MpobieM CO 3peHueM, CIyXom U
NMOHWMaHUEM.

e He gymaiite, 4To He06XOAMMOCTbL NO/b30BATLCA MHBANNAHOW KOMACKOW — 3TO Tparegusi. 310 cnocob cBo6OAHOro (ecnn HeT
apXUTEKTYPHbIX GapbepoB) nepenBukeHUs. ECTb MoauM, NoMb3ylowmecs WHBAIMAHOW KOMACKON, KOTOpble He yTpaTuiun
CMOCOBHOCTM XOAWTb U MOTYT NepeABMraThbCs C MOMOLLBK KOCTbINeA, TPOCcTU M T.N. KOASICKM OHWM MCNOMb3yHT Ans Toro,
YTOObl 3KOHOMUTL CUJ/bI U BLICTPEE NepesBuraThes.

MpaBWwa 3aTuKeTa Npu 06LEHNN C MHBAAUAAMU, UMEIOLL UMW HAPYLLEHUE 3pPEHUEe LW U HE3PAUYUMM:

» Tpegnaras CBOIO MOMOLLb, HanpasnaliTe YenoBeKa, He CTUCKMBAWTE ero pyky, uamTe Tak, Kak Bbl 06bIYHO XoauTe. He HyXHO
XBaTaTb CNenoro YesoBeKa v TalMUTb ero 3a COO0N.

e OnuwuTe KpaTko, rge Bbl HaxoguTech. lpefynpexzante o NpPenaTCTBUAX: CTYMEHAX, NyXaxX, fMax, HU3KUX MPUTO/OKax,
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Tpy6ax u T.n.

Vcnonb3yiiTe, ecnm 3TO YMECTHO, (hpasbl, XapakTepusytoLiye 3ByK, 3anax, paccTosHue. [ennTech yBUAEHHbIM.
ObpalyaiiTech ¢ cobakaMu-NOBOALIPAMM He TaK, KakK C 00bIYHbIMM JOMALLHUMM XWBOTHBIMW. He KOMaHAy#Te, He Tporaiite u
He urpaiite ¢ co6aKoii-NOBOAbLIPEM.

Ecnu Bbl cobupaeTech UMTaTh He3psiueMy YeNIOBEKY, CHayana npegynpeauTe 06 3ToM. [0BOpUTE HOpMa/bHbIM FofiocoM. He
nponyckanTe MH(OpMaLuto, ecay Bac 06 3TOM He MOMPOCAT.

Ecnu 3TO BaXXHOE MUCbMO WM JOKYMEHT, HE HYXHO A/ y6eauTeNnbHOCTM faBaTh €ro noTporathb. [py 3TOM He 3aMeHsiiTe
YTeHWe nepeckasom. Korga He3pauuid yenosek JO/DKeH NoanucaTb LOKYMEHT, NpouuTainte ero 0b6s3atenbHo. VHBaIMAHOCTb
He 0CBODOX/AeT Cenoro Yenoseka 0T OTBETCTBEHHOCTU, 06YCNOBNEHHOW JOKYMEHTOM.

Bcerpa ob6palaiitecb HeNOCPEACTBEHHO K YE/IOBEKY, aXe eC/IM OH Bac He BUAMT, a He K ero 3ps4YemMy KOMMaHbOHY.

Bcerga HasbiBainTe cebs W npefcTaBnaiite Apyrux cobecefHMKOB, a TaKXe OCTa/ibHbIX MPUCYTCTBYIOLWMX. ECAM Bbl XOTUTE
MoXaTb PYKY, CKaXuTe 06 3TOM.

Korga Bbl Mpegnaraete He3psuemy 4esnioBeKy CeCTb, He YCaXWBaiTe ero, a HamnpaBbTe PYyKY Ha CMAWHKY CTyna Wam
MOANOKOTHKK. He BOAUTE MO NMOBEPXHOCTW €ro pyky, a AaiiTe emMy BO3MOXHOCTb CBOGOAHO MoTporath npeamer. Ecnu Bac
MOMpoCKIN MOMOYb B3SiTb KakKON-TO MpeAMET, He cnefyeT TAHYTb KUCTb CMEMoro K npeaMeTy U 6paTb ero pykoid 3ToT
npeamerT.

Koraa Bbl 06L1aeTecb C rpynmoi He3psaumx Noael, He 3abbiBainTe KaXAablii pa3 HasbiBaTb TOro, K KOMY Bbl 06pallaeTech.

He 3acTaBnsiiTe Ballero cobecegHuKa BelaTb B MyCTOTY: €CAM Bbl NepeMeLlaeTech, NpeaynpeamTe ero.

BnonHe HOpMa/ibHO YNOTPe6ATh CI0BO «CMOTPeThb». [l HE3PSYEro YenoBeka 3T0 03HAYaeT «BUAETb PyKaMu», 0Cs3aThb.
M3beraliTe pacn/biBYaTbiX ONpefeneHniA U MHCTPYKLUUIA, KOTOpble 06bIYHO COMPOBOXAAIOTCS YKECTaMu, BbIPXEHWIA Bpoge
«CTaKaH HaxoauTcs rae-To TaM Ha ctone». CTapaiiTech ObITh TOUHbIMU: «CTakaH MocepeuHe CTofax.

Ecnu Bbl 3aMeTUAK, YTO He3pAUMIA YeNOBEK COMMCA C MapLUpyTa, He YrpaBasiTe ero ABUXEHUEM Ha PacCcTOsHWK, NoAoiauTe
1 MOMOTMTE BbIGPATLCSA Ha HYXXHbIA MyTb.

Mpwn cnycke nan nogbeMe No CTyneHbKaM BeAuTe He3psyero MepneHAMKynspHo K HAM. lMepefBurasch, He fenainTe pbiBKOB,
pe3KuX ABMXKEHWI. [pu CONPOBOXAEHNN HE3PAYEro YenoBeka He 3aknablBaiiTe pyku Hasag — 3TO HeyA06HO.

MpaBuna aTUKeTAa NPU 06LLEHUM C MHBANUAAMU, UMEIOLMMI HapyLleHue cnyxa:

PasroBapmBasi C 4YeNOBEKOM, Y KOTOPOro MOXOA CAyX, CMOTpWUTE NPAMO Ha Hero. He 3aTemHsliTe CBOe MU0 U He
3aropaxuBaiite ero pykamu, BOAOCaMW WAM KaKUMW-TO MpefMeTamMu. Baw cobecefHUK [OMKEH UMETb BO3MOXHOCTb
CNeAUThL 3a BbIPAXKEHVEM BaLLEro smua.

CylLecTByeT HECKO/IbKO TUMOB U CTeMeHei rnyxoTbl. COOTBETCTBEHHO, CYLLECTBYET MHOFO CMOCO60B O6LUEHWS C MHOLBMY,
KOTOpble M/I0XO0 C/biwaT. Ecnv Bbl He 3HaeTe, Kakoi NpeanoyvecTs, CNPOCUTE Y HUX.

HekoTopble 104X MOTYT CAblllaTh, HO BOCMPUHUMAKOT OTAEMbHbIE 3BYKM HenpaBuibHO. B aTom cnyuyae roeopute 6onee
FPOMKO M YeTKO, MOA6Mpas NoAXOAAWMIA ypoBeHb. B Apyrom cnyyae NoOHagobuTcs UL CHU3WUTL BbICOTY FO/I0Ca, TaK Kak
4efloBeK yTpaTua CNOCOBGHOCTb BOCMPUHMMATL BBICOKME YacTOThI.

UTo6bl MpMBNEeYb BHUMaHWE YeNoBeKa, KOTOPbI/ NAOXO CAbIUWT, HA30BUTE €ro No UMeHW. Ecnmn 0TBeTa HET, MOXHO Clierka
TPOHYTb Ye/l0BeKa MM XXe MoMaxaTb PYKOWA.

CoBOpWTE SICHO 1 POBHO. He HY>XHO M3MLLIHE MOAYepKUBaTb YTO-TO. KpuyaTb, 0COBEHHO B YXO, TOXEe He Hafo.

Ecnu Bac npocaT NoBTOpUTL YTO-TO, NOMNPOGYiiTe nepedpasnpoBaTh CBOE NPea/ioKeHNe. ICnonb3yinTe XecTbl.

Y6eautechb, UTO BaC MOHANU. He cTeCHANTEeCh CNPOCUTbL, NOHSA /M Bac cobecefHK.

Ecnu Bbl coobLiaeTe MHAOPMALMIO, KOTOpasi BK/IKOUAeT B ceb HOMEP, TEXHWYECKUIA WU APYTOIA CNOXHbIA TEPMUH, afpec,
HanuwimnTe ee, coobmTe NO (hakcy WM 3NeKTPOHHOI MoYTe Man 6bIM APYrMM cnocoboMm, HO Tak, YTOObl OHa Oblia TOYHO
MoHATa.

Ecnu cylecTBYOT TPYAHOCTU NPY YCTHOM O6LLEHUM, CIPOCKTE, He GYAET /M NpoLLe NepenmnchiBaThHCS.

He 3abbiBaiiTe 0 cpefe, KOTopast BaC OKpYXaeT. B 60AbLINX WM MHOFOMKOAHBIX MOMELLEHUAX TPYAHO 06LATLCS C NHoabMU,
KOTOpbIe MA0X0 C/bILaT. pKoe COMHLE WU TeHb TOXEe MOTyT ObiTh 6Gapbepamu.

OueHb 4aCTO TFyxue /AWM UCNOMb3YHT N3bIK KECTOB. Eciu Bbl 06LlaeTech uepe3 MepeBOAYMKa, He 3abyfpTe, uTO
o6pallaTbCs Haf0 HEMOCPeACTBEHHO K COBECEAHUKY, a HE K NMepeBOAUMKY. «

He BCe ntoawW, KOTOpble MIOXO CAbIWAT, MOFYT YMTaTh Mo ry6am. Bam nydile BCero cnpocuTb 06 3TOM NpW NepBoli BCTpeYe.
Ecnu Baw cobecefHUK 061aAaeT 3TUM HaBbIKOM, HY)XXHO CO6/10A4aTb HECKO/IbKO BaXKHbIX MpaBu. MOMHUTE, YTO TO/IbKO TpU
3 fecATU C/I0B XOPOLUO NPOYMUThIBAKOTCS.

Hy>XHO CMOTpeTb B /MLO COGECeAHUKY W TOBOPUTb ICHO W MeA/IEHHO, WCMOMb30BaTb NPOCTble (pa3bl UM U3beratb
HECYLL,eCTBEHHbIX C/I0B.

Hy>XHO MCMo0Mb30BaTh BbIPAKEHUE NMLA, XECTbl, TE/IOABVDKEHWS, €CAM XOTUTE MOAYEPKHYTb WAN MPOSICHUTL CMbICH
CKa3aHHoro.

MpaBuna STUKeTa NpU O6LEHUN C WHBANMAAMW, HOHEWUMN  3a0ep>KKy B PasBUTUW W NpoGnemMsbl 06LLEHNS,

YMCTBEHHbIE HapyLIeHNA:

Wcnonb3yiiTe 4OCTYNHbIN A3bIK, BbIpaXKaiNTeCh TOUHO W MO Aeny.

M36eraiiTe CNOBECHBLIX LUTAMMOB M 06Pa3HbIX BbIPAXKEHWIA, eCIN TONMLKO Bbl He YBEPEHbl B TOM, YTO Ball CO6eceHUK C HUMK
3HaKOM.

He roBopwuTe cBbICOKA. He fymaiiTe, 4To Bac He NoiMyT.

loBOpS 0 3afja4ax UM NPOEKTe, paccKasblBaiiTe BCe «Mo Luaram». [aiiTe BallemMy co6eceHUKY BO3MOXHOCTb 00bIrpaTh
KaXaplii LWar nocne Toro, KaK Bbl OGBACHUMN EMy.

McxoauTe U3 TOTo, YTO B3POC/bIi UeNoBeK C 3a1epXKKOI B pasBUTUM UMEET TaKoi e OMbIT, Kak v 060l Apyroii B3pocbiii
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€CNN Bac C MepBOro pasa He MOHAN.
Ob6paLlainTecb C 4YeNOBEKOM C MpobemMmaMuy pasBMTUA TOUHO Tak Xe. Kak Bbl 6bl 06pawiannce ¢ niobbim gpyrum. B Gecege
obcyxanTe Te e TeMbl, Kakue Bbl 06CYXAaeTe ¢ Apyrumu nogsMu. Hanprmep, nnaHbl Ha BbIXOAHbIE, OTMYCK, MOroAa,
nocnegHue coobITUA.
O6pallaiiTecb HEMNOCPEACTBEHHO K YE/I0BEKY.
MMOMHWTE, YTO NIIOAU C 3afePXKKOI B pasBUTUM AeecnoCcO6HbI M MOTYT MOAMUCHLIBaTL JOKYMEHTbI, KOHTPaKTbI, F0f10COBaTh,
[iaBaTb cornacue Ha MeAMLMHCKYO MOMOLLb U T.4.

MpaBuna sTuKeTa N1 06LLEHUN C MHBANUAAMU, UMEIOLLMMM MCUXMYECKNE HAPYLUEHNSA:

Mcuxuyeckme HapylLeHWsi — He TO >Ke Camoe, YTO MpobsieMbl B pasBUTUU. JTlOAM C MCUXMYECKUMMW MpoGAeMaMy MOTyT

WUCMbITLIBATL 3MOLIMOHANbHbIE PACCTPOMCTBA WM 3aMELUATeNbCTBO, OCMOXHAIOLME UX XKU3Hb. Y HUX CBO OCOGLIA W M3MEHUMBDII
B3/ Ha MUp.

He Hago fgymaTb, UTO MOAM C MCUXMYECKMMU HapyLUeHUAMU 0653aTeflbHO HYXAATCA B AOMOSHUTENLHONW MOMOWM ©

crneuuanbHOM o6patleHun.

Ob6pawainTecb ¢ NIOABMA C MCUXUYECKMMU HapyLUEHUAMW KaK C IMYHOCTAMMW. He HY)XHO fenatb NpeXxaeBpemMeHHbIX

BbIBOZOB Ha OCHOBaHUM OMbITa OOLLEHUSA C APYTUMM IIOAbMU C TaKOW Xe (hopMOI MHBANNAHOCTU.

He cnefyeT fymaTb, UTO /IOAM C MCUXUYECKUMU HapylleHUsmu 6onee ApYrux CKAOHHbI K Hacuami. 310 mud. Ecnam Bbl

LPY>Xento6HbI, OHU ByAyT YyBCTBOBATb CE6S CMOKOWHO.

HeBepHO, UYTO MOAM C MCUXMYECKAMU HapyLUEHUSMW UMEIT MPOGAeMbl B MOHWMaHUW WM HIDKE MO YPOBHIO WHTEMNEKTa,

yem 60/1bLUNHCTBO H0AEN.

Ecnn yenosek, MMeOLWNI NCUXMYECKME HAPYLLUEHWS, PacCTPOEH, CMPOCUTE ero CrOKOMHO, YTO Bbl MOXETE chenaTb, YToObl

MOMOYb emy.

He roBopuTe pe3Kko C Ye/I0BEKOM, UMEIOLLUM NCUXUYECKME HapYLIEHUA, [aXe eCn Y Bac eCTb A1 3TOro0 OCHOBaHUS.
MpaBuna 3TWKeTa Npu 06LLEHUN C UHBANUAOM, UCAbIThIBAKLWNM 3aTPYAHEHNS BpeUn:

He nrHopupyiiTe ntofeid, KOTOPbIM TRYAHO FOBOPUTL, MOTOMY YTO MOHATh UX — B BalUMX UHTEpecax.

He nepe6uBaiiTe 1 He NONpaBnAiTe YenOBeEKa, KOTOPLIA UCNBLITbIBAET TPYAHOCTU B peun. HaunHaliTe roBopuTh TOMLKO TOrAa,

Korfa y6eanTech, YTO OH Y>Ke 3aKOHUYM/ CBOK MbIC/lb.

He nbiTaliTecb YCKOpUTbL pa3roBop. ByabTe roToBbl K TOMy, YTO pa3roBOp C YE/IOBEKOM C 3aTPYAHEHHON peybto 3aiiMeT y Bac

6onbLUe BpeMeHU. Ecnu Bbl cnewnTe, Nydlle, U3BUHUBLLMCL, AOTOBOPUTLCS 06 06LLEHWNU B ApYTrOe BpeMS.

CmoTpuTe B N1LL0 cobeceHMKy, NOLAEPXKMBaTe BU3ya/bHbIA KOHTaKT. OTfaliTe 3Tol 6ecefie BCe Balle BHUMAHMeE.

He gymaiiTe, 4To 3aTpyHEHWsI B peun — MoKa3aTe/lb HU3KOT0 YPOBHS! UHTE/NEKTA Ye/l0BeKa.

CrapaliTecb 3aaaBaTb BOMPOChI, KOTOPble TPEOYIOT KOPOTKMX OTBETOB WM KUBKA.

He npuTBOpsiiTECh, €CAM Bbl He MOHAMW, YTO BaM CKasaiu. He cTecHsiiTecb nepecnpocutb. Ecnm Bam CHOBa He yAaroChb

MOHATb, MONPOCUTE NPOU3HECTM CNMOBO B 60/1ee MeANEHHOM TeMMe, BO3MOXHO, N0 GyKBaMm.

He 3a6blBaliTe, UTO Y€MOBEKY C HapyLUEHHON peubld TOXe HYXXHO BbiCKaszaTbca. He mepebuBaiiTe ero u He nogaensiTte. He

TOPOMWTE FOBOPSILLETO.

Ecnn y Bac BO3HMKAKOT Mpob6nieMbl B 06LLEHUM, CMIPOCUTE, HE XOUeT MK Ball COBEceaHMK MCMO/b30BaTh APYroi cnocob —

HanmucaTb, Hanevarartb.



